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can’t be exchanged, non-exchangeable
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can’t be returned, non-returnable
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can’t be refunded. non-refundable
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"Returns and Refunds”

"Return, Refund and Exchange Policy” BRELENMNTVET,
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Hello. How can I help you? W52 LW EDKSBHLTHRHETLEID,

= ZAITBIEFERINE B> DT BN,

= Hello. I bought this yesterday. 1
ZOF17)IEHHIEATOE LS,

This cucumber was bad inside.
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Oh, that's right.
= Can I exchange it?

Sure. Do you have the receipt?
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= Yes. Here you are.

Ok. I'll get another one for you.

= Thank you for your help. =»HUNESTENEL,
No problem. ESWELELT,
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Hi. May I help you? ChIEBIE EDTREVERLTED,

= Yes. I'd like to return this. =>F INERELEVDTT A COF—HZv Y
I found mold on this organic yogurt. A—JIVhDEICAEZR DI DT,
Oh, that's too bad. Fh.ZTNEOEVWTT R,
= Can I have a refund? > BELTWRRITET D,
Here is my receipt. IE5HLY—hTY,
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Certainly. Can you fill this form and sign here?

= All right. Here you are. > ELT IEWNEEXLT,
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Thank you. Here is your refund.
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= Thank you so much.
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“The customer should present the item, receipt and original method of payment used

(credit card or debit card).”
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“We do not accept returns without a purchase receipt.”
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“Without receipts, you will be given a store credit.”
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Hello. How can I help you? WED LR VWEE. EDKIHETHHETLEDD,
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= Hi. Can I exchange this dress for a smaller one?
This is a little too big for my daughter.

Absolutely. Would you like size 4T? DMLTHEVELIATFAXTEALWTT D,

= Yes. That's fine. Thank you. D I EVENTREETT . HUDESITEVET,



